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DAISY
24 HOUR

PHONE BANKING

Fold here and carry in your wallet
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Dial " ™

24 Hour Touch-Tone Teller

FEDERAL CREDIT UNION

WWW.LNFCU.COM
FEDERAL CREDIT UNION {ENBER 1-800-292-2905
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That'’s all there is to it. DAISY is very simple to use. One

of

for the service no matter how many times you call.

DAISY is

Convenient

Daisy is your Direct Access
Information System. With
DAISY you have access
to information about your
Credit Union accounts 24
hours a day, 7 days a week.
All you need is a Touch-tone
telephone, your member
number and a DAISY
Access Code. Once you
have your DAISY Access
Code you can access your
account information from
the convenience of your own
home or office.

ere’s How to Use DAISY

First, call DAISY by dialing (502)363-2479 or
(800)443-2479 from the convenience of any
touch-tone telephone.

To sign on to your Membership press 1
Enter your Member Number followed by the # sign
Enter your Access Code followed by the # sign

Enter the DAISY service code that matches the
information or transactions you need. For example,
enter 2 then enter 2 again to process a transfer.

The DAISY Service Codes have been printed on the
card at the right. For your convenience, you can cut
the card and then fold and carry in your wallet so you
will have DAISY’s number and codes when you
need them.

the best things about DAISY is that there is no charge

AISY Let’s You...
Obtain balance information on your accounts
Make transfers and loan payments
Find out which checks have cleared
Make a withdrawal from your savings

account and request that the check be
mailed to you

Your DAISY Access Code is your key to
our Online Banking Service.

DAISY Tips

Your member number is the number assigned to you when
opening up your account. Your account number is the number
assigned to a specific account. For example, the following
are account numbers: #1 savings, #2 checking, #22 2nd
checking account, #4 special savings, #9 Christmas account.

DAISY is Safe and Confidential

You must use your member number and DAISY Access Code
to access your account information. Only you know your code
so it would be impossible for anyone else to use it. Plus, you
can call DAISY from the privacy of your own home and enter
your financial transactions.

Carry the DAISY Card

However, for security, DO NOT write your membership
number on it. If you lose or forget your access code, contact
the Credit Union immediately.

DAISY Service Codes

Account & Loan Inquiries
Account Balances..........ccccceveiiiiiiiiiiiiiiiis
Savings Balance ............
Checking Balance...............
Other Account Balance
Return to Previous Menu

ACCOUNT HISTOMY .
List of Deposits...............
List of Withdrawals.........
Dividends Earned YTD...
List of All Activities.......................
Return to Previous Menu ...........cccccoeiiiiiiiiiiiiiiiiieeeeeeee,

Cleared CheCKS........cceiiiiiiiiiiiiie e
List of Checks Cleared on Checking Account.......
Specific Check Cleared on Checking Account
List of Checks on a Selected Account...................
Specific Check on a Selected Account
Return to Previous Menu ............cccooivieeiiiiieiiiieee e

LO@N INQUIFIES ...
Balance & Payment on LOC ....................
Balance & Payment on Other Loans
Loan Interest YTD ......ccceeviiiiiiiiiieiieens
Return to Previous Menu ............cccoovvieeiiiiiiec e

Main MENU.......uuiiiiiiieee e e e
Credit Union ASSIStaNCe ..........ccoeeeiiiiiiiiieeee e 0

Payments, Transfers & Withdrawals.....ccccemmmnenes
Loan Payments..........cooiiiiiiiiiieiiie e
From Savings Account.......
From Checking Account.....
From a Specific Account ....
From a Loan Advance................. .
Return to Previous Menu ...........ccceeiiieiiieeiiiiciieccee

ACCOUNT TraNSTEIS....ueviiiiiiiiiiiiiee e
Savings to Checking Transfer
Checking to Savings Transfer
Loan to Checking Transfer-..........

Loan to Savings Transfer............

Specific Accounts Transfer............c..........
Specific Loan to Account Transfer
Return to Previous Menu ..........ccccooovvvieeiiiiiec e

Cross Member Transfers...........cooocciiiieeieeeee e
Transfer to Your Membership..........
Transfer from Your Membership
Return to Previous Menu ............

Check Withdrawal.............cccceeveenne.
Check Withdrawal from Savings
Check Withdrawal from a Specific Account
Return to Previous Menu ...........ccccoeiiiiiiiieiiiciiic e

MaiN MENU......oeeeiiiiiceiee e e e e e e e e e eaaeees *
Credit Union ASSIiStance ............ccccccecevvvvvveeen...

Different Membership
Savings Rate Quotes.........
Change Access Code
Report Lost or Stolen Debit/ATM Card
Return to Previous Menu..........ccccceiiiiiiiiiiiiiciieeciee e

MaIN IMENU.....cvveriiiiieieieeee et e e e e e e e e e e aaeeeeaeeees *
Credit Union ASSIStanCe ..........ccoeeeeiiiiiiiiiieeeeeeeeeeeeeee 0



